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STUDENT FEEDBACK ANALYSIS REPORT 2020-21

Data Collection and Analysis

The Internal Quality Assurance Cell (IQAC) of the college has been continuously
working to improve the quality and the betterment of the learning experience of
the students. In order to find the areas in which improvements need to be made,
feedbacks are sought from various stakeholders including students. For this
purpose, google forms were created and circulated among students of various
departments of the college. In total 854 students submitted their responses.
Presented below is a consolidated report of the feedbacks received by students.
For convenience and better presentation, pie charts, graphs and percentage have
been used.

1. STUDENT PROFILE-

Feedback forms were circulated in all the departments of the college so as to
ensure that views from all the departments are available including their specific
demands and suggestions. The number of respondents from different
departments of the college is presented in Chart 1.
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The number of feedback received by male and female students are 43% and 57%
respectively (Chart 2).

Chart-2: Gender wise classification of
student respondents

K Male 43%

“Female 57%

Category wise analysis of the participant students is presented below (Chart 3).
Their respective percentages reflect the diversity of students enrolled in our
college from different communities.

30

Chart-3: Category wise classification of
student respondents

—
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All these reflect that the feedback data received is representative of all the
departments, gender and social categories of the college and the results and
analysis reached after their study will be well applicable to all the students of the

college.
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Sample And Google Form Link For Collecting Feedbacks-

Following is a sample of a google form circulated among students and its weblink
for receiving feedbacks from them.

Link for Commerce Department-
https://forms.gle/8gXSDr4K1xVnd8dj9

Similarly, feedback was collected from students of all departments.
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STUDENT FEEDBACKS-

Following questions were given to students.

Question 1- Are you satisfied with the infrastructure of the college?/ &IT 3TU
HETIAeneTd | 3UcTed] 3THNEREAT 3 U 82

Responses- Regarding infrastructure 64% of the students say it is good, 34%
say satisfactory and remaining 2% are unsatisfied.

Chart-4: Are you satisfied with the
infrastructure of the college?

19
Good/ 3BT 64%
290
& Satisfactory/
TAToISTb 34%
545

\ 4 Non satisfactory/
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Question 2- How far is the syllabus suitable for employability? ISR @I E,:f@ I
UTSAshH febaHT 3UAI &1

Responses- On a series of 1 to 5 where 1 denote lowest and 5 denote highest,
24% of students have opined that the course is least suitable for employability
and 32% of students have said that the syllabus is highly suitable for
employability. This shows almost equally divided opinion on this matter.
Syllabus is designed and prepared by the Higher Education Department, Govt. of
Madhya Pradesh and approved by the affiliating university. So the college has no
direst say in this.

Chart-5: How far is the syllabus
suitable for employability?

Series 1 24%

|| i 0,
275 205 Series 2 8%
g Series 18%
g 638
156 150 Series 18%

T Series 5 32%



Page |5

Question 3- Do teachers help you in sorting of college related issues? / 9T

foreres 3mudh! I3 & e o AganT &id &7

Responses- Most of the students are satisfied with teachers for their help in
sorting out college related issues of students. 92% has said “Yes”, 6% -
“sometimes” and only 2 % students are unsatisfied. This shows good effort on
the side of teachers and their sensitivity towards student’s problems.

Chart-6:Do teachers help you in sorting of
college related issues?
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Question 4- The milieu of the institution is academic one or not? / HeTfdeTed BT
aTATERUT 3YebTefHeb & 31edT T81?

Responses- Regarding academic environment of the college, 94% of students
have responded overwhelmingly positive and only remaining 6% think the
opposite. This shows the efforts of the entire college staffs in providing good
academic environment to students.

Chart-7:The milieu of the institution is
academic one or not?

i Yes/ B 94%
“No/ T8 6%
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Question 5- Do you find the college premises clean? FT 319 HeldaTerd URIR Bl
TS UTd &2

Responses- For cleanliness of the college campus, 88% students agree that the
premises are clean and 9% find it occasionally clean. Thus the college is keen to
keep the premises clean and hygenic. Only 3% of students find the college
campus as unclean whose suggestion should be implemented.

Chart-8: Do you find the college premises

clean?
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Question 6- Are the library facilities sufficient to cater your academic needs? /

T GEIBTTT H IUT JaHTY 3TUeh! 3BIE Hep S P g TITed &2

Responses- The library facility is the key concern of the students. 68% of the
students are satisfied with the library facility of the college. 16 % feel it
satisfactory to some extent, while 15 % feel the library facility to be insufficient.
We feel the need to augment library facility for our students by increasing the
number of text and reference books.

Chart-9: - Are the library facilities sufficient to
cater your academic needs?

“Yes/ & 68%
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Question 7- Are you satisfied with the sports facility of the college?/ &IT 31U

HETdaTerd I shisT FlauT ¥ HJw §?

Responses- With sports facilities 79% of the respondents are satisfied, 13% are
satisfied to some extent while 9% are unsatisfied. Although satisfied percentage
level is above average this is below our expectation and available resources. This
reflects the prohibitions on sports events during the COVID 19 pandemic. Now
the sports competitions have been started in which the students of our college
have actively participated at different levels.

Chart-10: - Are you satisfied with the
sports facility of the college?
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Question 8- Does the institution provide adequate opportunities for cultural

activities? TIT AEIAETAY YD ARBIaw ffdfdey & g qafe 7awR UeH &l
87

Responses- Cultural activities are the main part of extra-curricular activities of
the college. Our students have actively participated in different cultural activities
and competitions at college and university level and won medals. 87 % of the
respondents have agreed that the college provides adequate opportunities for
cultural activities. 8 % are partially satisfied and only 5% disagree.

Chart-11: Does the institution provide
adequate opportunities for cultural

activities?
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Question 9- Are you entitled for any kind of Scholarship? @7 39 f&t UBR HI

BEgfd & ol a2

Responses- 82% of the respondents have claimed to be entitled for scholarships
while 18 % of the respondents are not entitled for any scholarship. This ratio
precisely matches with the actual percentage of students of our college receiving
scholarships. Scholarships are provided by the Central and State Government as
per their norms of social category, family income of the students or merit.

Chart-12: Are you entitled for any kind of
Scholarship?

“Yes/ & 82%
“No/ 21 18%

Question 10- Is your College campus ragging free? 9T 3T Helfdenad fRER
ﬁﬁﬁﬁﬂﬁﬁ?

Responses- 96 % of the respondents have said that the college campus is
ragging free. Though 4 % respondents hold the negative view, we have not
received any complaints from any student regarding ragging or any kind of
harassment. The college has an active anti-ragging committee which ensure that
no such incidents happen in the campus.

Chart-13: - Is your College campus ragging
free?
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SUMMARY OF FEEDBACKS

Questions asked (Total 10)

Responses of students (in Percentage)

Are you satisfied with the | Good/ | Satisfactory | Non

infrastructure of the college?/ | 3@y / ddigeH® | satisfactory

R 3T HETdETEd § 3UH | 64% | 34% /-

IR F TR 82 AT
2%

How far is the syllabus suitable | Series | Series 2 | Series 3 | Series | Series

for employability? IR T | 1 (8%) (18%) 4 5

3 I UTSashH fasaeT 3 &1 (24%) (18%) | (32%)

Do teachers help you in sorting | yes/ g | No/ 78l 2% | Sometimes

of college related issues? / &1 | 92%, / BHT Bt

felefes 3mmuehl HHETAT &b e 6%

" HgIIT B 82

The milieu of the institution is | yes/ & | No/ &l 6%

academic one or not? /| g4o,

HElfdaeld &l grdrerol

3PIEIH & 37T &2

Do you find the college | yes/ g | No/7 &l 3% | Sometimes

premises clean? T 31U | 88% / B BT

HETfdeTad ORER BT |8 a1d 9%

gl

Are the library facilities | yes/ & | No/ 78l 15% | Upto some

sufficient to cater your | ggo, extent/ B

academic needs? / R 82 aB 16%

RABIAT H 30 aumg

YT 7PBIEHe sl & fag

e 2

Are you satisfied with the | yes/ g | No/ 78 8% | Upto some

sports facility of the college?/ | 799 extent/ B

T Y HElfdared bl shisl 22 dF 13%

e 4 Ige 82

Does the institution provide | yes/ g | No/ gl 5% | Upto some

adequate opportunities for | g7o extent/ B

cultural activities? T g2 dP 8%

HeIfdaerd 3P Ap(dd
fifdfauat & fav gaia 3R
T Bl 872
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Are you entitled for any kind
of Scholarship? @1 319 ot

UBR P! BEG & oy U 82

Yes/ &l
82%

No/ &l 18%

[s your College campus ragging

free? T 3MYBT HEIdETd
TORER YT et &2

Yes/ &l
96%

No/ &l 4%

SIGNIFICANT SUGGESTIONS AND ISSUES RAISED BY STUDENTS AND ACTION

TAKEN REPORT-

S.No. | Significant Suggestions/ Issues Action taken

1 Infrastructure  Facilities like | Construction of more classrooms,
classrooms, drinking water and | lecture halls and laboratories is under
toilet  facilities should be | process. Some are likely to be handed
increased. over to the college soon. The

concerned staff has strictly been
directed to look after the issues of
drinking water and toilet facilities.

2 Library facilities- more books and | The college did not receive any fund
in both Hindi and English | for books for the last few years. The
medium, and books for | demand for the same has been
competitive exams should be | communicated to the concerned
made available. authorities.

3 Support for job and placements | The college holds career fair every year
should be provided. under the aegis of Swami Vivekanand

Career Guidance Cell. It has been
decided to bring more companies to
the campus in the coming years.

4 Laboratory facility need to be | Prior to this suggestion, the college put
enhanced. the demand for lab equipment to the

Government, which the departments
have recently received.

5 Number of faculties should be |In view of the increase in the
increased. admission of student by 20% from the

previous year, the college
administration / principle, responding
to the request of IQAC permitted
departments to hire teaching faculties
for timely completion of syllabus. And
a few departments have appointed
teachers on temporary basis.

6 Entry of outsiders should be | This issue has been communicated to
restricted. the disciplinary committee and

security guards and has been asked to
be more vigilant in college campus.

7 Ph.D. programs should be started. | The affiliating university is only 5
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years old and recently it has initiated
the process of establishing research
centers in different faculties. Many
faculty members of this college have
applied for becoming research guides.

Syllabus should be designed to
increase the employability of
students.

Syllabus is designed and developed by
the state government and the
University. College has limited role in
it.

Provision for online classes be
made available to students.

Online class facility is available to
students. Faculty members have been
asked to resolve the issue if any,
regarding technical know- how for the
same.




Student Feedback form

This it to be filled by students of history department only.

Tg HIH Ryt 3o faum & faenfiial grr wR1 w3 |

iqacdamohpg@gmail.com Switch account

* Required

Email *

Your email

@ This is a required question

Name of student/ ﬁ?ﬂ?ﬁﬁ AarH *

Your answer

Father's Name/ TUdT &1 19 *

Your answer

Class/Session / h&{l/9A *

O MA 1Vth semester- 2019-20
O MA 1Vth semester 2020-21

O Previous session



https://accounts.google.com/AccountChooser?continue=https://docs.google.com/forms/d/e/1FAIpQLSes4K6uIWWKEWG8fED-deDQTE9mIwMYYFYDFev7Ee4vfTb-kA/viewform&service=wise

Year of Admission/ U< &1 ¥ *

Your answer

Contact Number *

Your answer

Gender/ fei7 *

Category/ guft *

Choose A 4

Enrollment Number/ ATHIDh - hHD *

Your answer

State of domicile/ T AT &l &I *

Your answer



Nationality/ JTSTIre *
(O Indian / YR

O Other/ 3

Are you satisfied with the infrastructure of the college?/ I 319 Herfaeed o
JUA SRR I AP 872 *
O Good/ 33T

(O satisfactory/ Hcllooi-icd
(O Non satisfactory/ S ATSTD

Do teachers help you in sorting of issues? | 1 R&p 3! gaansy o fHeq o

TEUNT HId 872 *

O VYes/
O No/ &l
(O Maybe/ Bt Ht

The milieu of the institution is academic one or not? / Hsn'aamq CACIGIERY

3[HTE D § YT Tg1? *

O Yes/®
O No/ -Tg §



Are the library facilities sufficient to cater the academic needs? / HT YIdbhIefd |
JUA GAUTT TTDT BT fHd TRl P oIl T g2 *

O VYes/
O No/ gl

O Upto some extent/ & Bq ddh

Are you satisfied with the sports facility of the college?/ Il 31U HgTiaered &t
PreT gfauT § gy g2 *

O VYes/
O No/ &l

O Upto some extent/ ¥ &a dd

Does the institution provide adequate opportunities for cultural activities? &I

TRIfaTad 3! ik ide fafafial & fie gafe S/awR yeH frarg? *

O VYes/
O No/ &l

O Upto some extent/ ¥ g d

How do you rate the teaching skills of Dr. Rashmi Jeta?/ SI. NECKERIEARIEL]
Ui fba Ty €7 *

Satisfactory O O O O O Excellent



Any suggestions/ ?ﬁ'sc gdid *

Your answer

Submit Clear form

Never submit passwords through Google Forms.

This content is neither created nor endorsed by Google. Report Abuse - Terms of Service - Privacy Policy,



https://docs.google.com/forms/u/0/d/e/1FAIpQLSes4K6uIWWKEWG8fED-deDQTE9mIwMYYFYDFev7Ee4vfTb-kA/reportabuse?source=https://docs.google.com/forms/d/e/1FAIpQLSes4K6uIWWKEWG8fED-deDQTE9mIwMYYFYDFev7Ee4vfTb-kA/viewform
https://policies.google.com/terms
https://policies.google.com/privacy
https://www.google.com/forms/about/?utm_source=product&utm_medium=forms_logo&utm_campaign=forms
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Teachers’ feedback analysis for the session 2019 — 20 and 2020 - 21

For the overall development of any institution the expression of ideas, views and suggestions and
their follow up is an important democratic practice.

Teachers’ feedback was taken by this institution in the sessions of 2019 — 20 and 2020 - 21. The
feedback was designed in questionnaire format consisting of almost all the aspects of academic
activities of the institution. Three or four options were provided in each question and any one of
those which seems to be correct was to be marked.

Out of 55 faculty members of college, 48 members submitted their responses. Maximum
teachers were found satisfied with the administrative services of college. Same is the case with
syllabus while it is worth to mention that syllabi are adopted as approved by University and
Central Board of Studies. Infrastructural facilities are sufficient enough as per the responses.
Maximum teachers reported that there is enough freedom in applying innovative teaching
methods in college. Teachers receive adequate appraisal in college. Student teacher ratio is the
issue where teachers have divided views. As admission process and seat allocation is regulated
by state government.


http://www.mp.gov.in/highereducationmp/damoh

Feedback Report

The questions asked and the responses for the mentioned sessions are given below -

Q.1. Areyou satisfied with the administrative services of the college?
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2020-21

Q.2. Areyou satisfied with the syllabi of the cour sestaught by you in the classrooms?

100.00%

20.00%
B80.00%

70.00%

60.00%
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0.00%
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2020-21

Q.3. The equipments and recourses in your department/laboratories sufficient enough for

teaching?
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0.00% 4
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Q.4. How often do you have the freedom to try innovative methods for better teaching?
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0.00%

| I I

Often

2019-20

Always
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2.00%

0.00%

Often

2020-21

Q.5. How often have you received an appraisal for your work at the college?
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Q.6. How would you rate the online teaching experience?
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Q.7. What isthe level of support you receive from the institution for your professional

development?
50.00% 60.00%
45.00%
40.00% 50.00%
35.00% 40.00%
30.00%
25.00% 30.00%
20.00%
20.00%
15.00%
10.00% 10.00%
5.00%
0.00% 0.00%
Mever ‘ Sometimes Often Mewver ‘ Sometimes Often
2015-20 2020-21
Q.8. Areyou satisfied with the teacher student ratio?
36.00% 45.00%
35.00% 40.00%
34.00% 35.00%
33.00% 30.00%
25.00%
32.00%
20.00%
31.00%
15.00%
30.00%
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20.00%
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Unsatisfied satisfied Upto some extent Unsatisfied Satisfied Upto some extent
2019-20
2020-21

Q.9. How often do you participate in college developmental activities?
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Q.10. How was the response of the students in online classes?
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Satisfactory ‘ Good ‘ Excellent
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2020-21

Excellent




GYANCHANDRA SRIVASTAVA GOVERNMENT POSTGRADUATE COLLEGE DAMOH
Feedback Form for Teachers
Session- 2019 - 2020

Name of Faculty Designation
Department Contact No

Q.1. Areyou satisfied with the administrative services of the college?

1) No 2) Yes 3) Often 4) Always
Q.2. Areyou satisfied with the syllabi of the courses taught by you in the classrooms?
1) Unsatisfied 2) Satisfied  3) Upto some extent

Q.3. The equipments and recourses in your department/laboratories sufficient enough for
teaching?

1) No 2) Yes 3) Often 4) Always
Q.4. How often do you have the freedom to try innovative methods for better teaching?
1) No 2) Yes 3) Often 4) Always
Q.5. How often have you received an appraisal for your work at the college?

1) Never 2) Sometimes 3) Often 4) Always

Q.6. How would you rate the online teaching experience?
1) Unsatisfied 2) Satisfied  3) Good 4) Very Fruitful

Q.7. What is the level of support you receive from the institution for your professional

development?

1) Never 2) Sometimes 3) Often 4) Always
Q.8. Areyou satisfied with the teacher student ratio?

1) Unsatisfied 2) Satisfied  3) Some extent

Q.9. How often do you participate in college devel opmental activities?

1) Never 2) Sometimes 3) Often 4) Always
Q.10. How was the response of the students in online classes?

1) Unsatisfactory 2) Satisfactory 3) Good 4) Excellent

Q.11. Suggestions (if any)

Signature



GYANCHANDRA SRIVASTAVA GOVERNMENT POSTGRADUATE COLLEGE DAMOH
Feedback Form for Teachers
Session- 2020 - 2021

Name of Faculty Designation
Department Contact No

Q.1. Areyou satisfied with the administrative services of the college?

1) No 2) Yes 3) Often 4) Always
Q.2. Areyou satisfied with the syllabi of the courses taught by you in the classrooms?
1) Unsatisfied 2) Satisfied  3) Upto some extent

Q.3. The equipments and recourses in your department/laboratories sufficient enough for
teaching?

1) No 2) Yes 3) Often 4) Always
Q.4. How often do you have the freedom to try innovative methods for better teaching?
1) No 2) Yes 3) Often 4) Always
Q.5. How often have you received an appraisal for your work at the college?

1) Never 2) Sometimes 3) Often 4) Always

Q.6. How would you rate the online teaching experience?
1) Unsatisfied 2) Satisfied  3) Good 4) Very Fruitful

Q.7. What is the level of support you receive from the institution for your professional

development?

1) Never 2) Sometimes 3) Often 4) Always
Q.8. Areyou satisfied with the teacher student ratio?

1) Unsatisfied 2) satisfied 3) some extent

Q.9. How often do you participate in college devel opmental activities?

1) Never 2) Sometimes 3) Often 4) Always
Q.10. How was the response of the students in online classes?

1) Unsatisfactory 2) Satisfactory 3) Good 4) Excellent

Q.11. Suggestions (if any)

Signature
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2nd Alumni Meet 2022
10/ March/2022
Alumni Observations

This is Observation Report of the second alumni meet in which about 50 people have given
their major recommendations or observations to the college which are as follows.

1. The library facility of the students should be made even better and all the students should
have access to the facility of e-library.

2. Most of the alumni told about starting the research center So that students can increase their
research knowledge.

3. The alumni also suggested that preparations should be made for the competitive
examinations of the students in the college.

4. Simultaneously, they emphasized on e-library development and told that it develops the
overall knowledge of the students.

5.. They suggested to conduct at least once in a year medical examination of the students.

6. Job oriented courses should be run by the college to promote employability among students.
7. Along with academic activities, cultural and sports activities should be promoted by the
college and for this professional training or coaching should also be provided by the college.

8. Considering the number of students in the college, their classes are less and the number of
professors is also less. Therefore, emphasis should be laid on construction of additional classes
and recruitment of teachers of all streams by the college.

9. The number of smart classes should be increased by the college. Hence, teaching learning
method can be further developed.

10. Attention should also be paid to the establishment of a sports academy. So that the students
can improve their performance at the national and international level.

11. He also suggested that Technical and vocational related courses should also be started in
the college.

12. To start courses on subjects related to journalism in the college.
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1. HBIIeTed H JFEGAT b QIR JATUDBI AJHG AT I8 2

(A) 3T (B) 98d 370 (C) ™= (D) BB &I BT S Hehdll
2. T ARIAETSTd 3MUd! HRIN WG B H SUINfT 8T ?

(A) @ (B)-Ei (C) B 8 d& (D) {B Ps -Tal dhd
3. HEIfdeTery & feTdl &l MY &9 <Ed & ?

(A) 9gd 3 (B) o< (C) A= (D) £© P &l Fhd
4. s faenedt o1t & SR FeaeTery § fafdre Jard o= Y off ?

(A) T8 (B) &t (C) g&IdTerd (D) we—tefre Tiafafert
5. 1 3y faenfaial & 9 werfdeney § yew & forv URT &xa € ?

(A) &t (B) & (C) Fh—a
6. T HBIAET Bl Bfd A YT B ?

(A) &t (B) & (C) G=Y 5% (D) PE & T

7. HEIfdemery fOerRT & oy fhd IR &1 FEANT o UHE dedl ?

(A) defre (B) R (C) sFiaTe (D) IR% & w7 F
8. IoaA™ uRvey # weIfdened # fod TR & A& &1 agydar g 2

(A) Feifors  (B) wRapfa (C) " (D) srgema-

9. HEMdEmeld ¥ JAU9 & SURINd T TP URIR & Al I 39
AeTfqermery e g @ ?
(A) & (B) =T

10. FeTfdemery & fdhaw el & aRkfed & ?
(A)os T afs  (B) 59 10 (C) 10915 (D) 15 & 31f®
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